WOW! Completes Rebuild of its Panama City Network
More than 430 miles of network rebuilt in less than 90 days
Panama City, FL. – January 4, 2019 – WOW! Internet, Cable & Phone (NYSE: WOW), a leading
broadband and communications service provider, today announced the rebuild of its network
in Panama City is complete, and service has been restored for nearly all its customers.
WOW! rebuilt its network following the devastation of Hurricane Michael in October, 2018. The
company’s team of dedicated engineers and technicians worked at unprecedented speed,
rebuilding more than 430 miles of network in less than 90 days.
“The resiliency and strength of the community, including WOW! families and customers in
Panama City, in the face of this disaster has been nothing short of inspiring,” said Teresa Elder,
CEO at WOW!. “While we’re thrilled to announce the total restoration of our network, we know
there is still much work to be done. We are thankful for the community’s patience and we look
forward to continuing to provide best-in-class products and services in 2019 and beyond.”
Ongoing construction and debris removal in isolated and specific areas could impact WOW!’s
ability to deliver services to individual customers. If customers experience issues, have
questions or need more information, they can visit wowway.com or call 1-855-4-WOW-WAY.
About WOW! Internet, Cable & Phone
WOW! is one of the nation’s leading broadband providers, with a service area that passes over
three million residential, business and wholesale consumers. WOW! provides service in 19
markets, primarily in the Midwest and Southeast, including Illinois, Michigan, Indiana, Ohio,
Maryland, Alabama, Tennessee, South Carolina, Florida and Georgia. With an expansive
portfolio of advanced services including high-speed Internet services, cable TV, phone, business
data, voice, and cloud services, the company is dedicated to providing outstanding service at
affordable prices. Visit wowway.com for more information.
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